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Section 8: Strategies—Mind 
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• Article on the benefits of saying “no” and how to do so compassionately.

• Blog post on organizing your brain, your time, your workspace, and your projects.

• Saakvitne, Pearlman, & Staff of TSI/CAAP (1996). Transforming the pain: A workbook on vicarious 
 traumatization. Norton.

• Blog post with strategies to foster a workplace attitude of gratitude.

• Link to resources, videos, and tools to learn more about and develop a growth mindset.
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• AMA toolkit on using appreciative inquiry to foster positive culture, including how to incorporate it into 

daily work to maintain positivity in your organization. 
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• Brief mindfulness exercises: Raisin Meditation. 
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Section 9: Strategies—Spirit 
• The Power of Purpose.

• “Creating a Meaningful Vision Statement”.

• “5 Ways to Put Meaning Behind Your Hospital’s Mission, Vision and Values”. 

• “Developing a Vision and a Mission”. 

• Rogers InHealth Video Library, Stories of Recovery. 

• “An Oath for New Physicians”. 

• Article on the 5 elements of a powerful company mission statement.

• Rogersinhealth.org offers free, brief videos of individuals and families talking about their mental health 

challenges, resilience and their path of recovery. 

• Healing Justice: Holistic Self-Care for Change Makers, by Loretta Plyes

Section 10: Strategies—Strength 
• TED Talk by Kelly McGonigal on making stress our friend.

• Mayo Clinic Staff. (2016). Stress symptoms: Effects on your body and behavior. 

• Blog post on non-anxious presence and leading with clarity and calmness.

• Blog post with 5 strategies to build resilience. 

• Website that offers many brief articles on topics included in this toolkit (this particular article is on the 

stages of change related to resilience). 

Section 11: Strategies—Heart 
• Seppala, E. (2012). Connect to thrive. 

• Doyle, A. (2018). Communication skills for workplace success. 

• Neff, K. (n.d.). Embracing our common humanity with self-compassion. 

• Article, from the perspective of nurses, on workplace relationships, specifically trust and how it contributes 

to feeling accepted and valued by colleagues. 

• A brief introduction and tips for developing better communication skills through structured dialog and 

communicating your trust distinctions. 

• Reflection questions to assess emotional health. 

• Reflection questions to assess relational health. 

• Blog post that offers advice for leadership to help build relationships among their staff.

• 76 ice breaker questions. 

• Assessment on your own self-compassion.

• Neff, K. (2003). Development and validation of a scale to measure self-compassion. Self and Identity, 2, 

223-250. 

• Neff, K. (2003). Self-compassion: An alternative conceptualization of a healthy attitude toward oneself. Self 
and Identity, 2, 85-102.

• Guide to cultivating compassion in your life.
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Section 12: Compassionate Engagement with Families and Other Caregivers
• Resources to health family caregivers from The Schwartz Center. 

• Article on supporting family caregivers through dedicated spaces and other resources, and the importance 

of family caregiver well-being on client well-being. 

• The Institute for Patient- and Family-Centered Care website provides information on Patient- and Family 

Centered Care and incorporating it into your work to better engage with families. 

• Zaider et al. (2016) Responding to challenging interactions with families.
• Introduction on practicing appreciative listening.

• A 3-minute mindfulness practice to ground you in the moment. 

• Video on conducting a family conference. 
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http://www.theschwartzcenter.org/partnering-with-patients/patient-family-resources/support-family-caregivers/
http://www.modernhealthcare.com/article/20180815/NEWS/180819957
http://www.ipfcc.org
https://marionlangford.com/introducing-appreciative-listening/
https://www.mindful.org/3-minute-mindfulness-practice-ground-moment/
http://vitaltalk.org/topics/conduct-a-family-conference/

